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IAMSS 42" Annual Conference

Team Work Makes the Dream Work

Conference Schedule

Thursday, April 27, 2023

7:30AM — 8:15AM
8:15AM — 8:30AM

8:30AM — 9:45AM
9:45AM - 10:00AM

10:00AM — 11:00AM

11:00AM - 12:15PM

12:15PM — 1:30PM

1:30PM - 2:45PM

2:45PM — 3:00PM

4:15PM — 5:00PM

6:00PM

Registration & Continental Breakfast

President & Board Welcome — Maureen Bradley

Navigating the Future as a Team - Tami West, PhD, Author, Speaker, Trainer
Morning Break

The Medical Staff Office Does WHAT? - Melissa Walters, MHA, FMSP, CPMSM,
CPCS, Assistant Vice President, Miedical Staff Affairs, MedStar Health

The Devil's in the Details (CVO Collaboration Panel) - Kimberly Mallo, CPCS,
CPMSM, Manager, CVO, OSF HealthCare CVO, and Carrie Bradford, MHA,
RHIA, CPMSM, CPCS, Assistant Vice President, Physician Services & CVO,
NorthShore University Health System

Lunch Break

Legal Updates in the MSP World - Michael Callahan, Senior Counsel, Katten
Muchin Rosenman, LLP

Life is About Balance - A Look at Healthy Leadership - Melissa Walters, MHA,
FMSP, CPMSM, CPCS, Assistant Vice President, Medical Staff Affairs, MedStar
Health

IAMSS Business Meeting & NAMSS Update - Ropizah Ervin

Evening Reception

Friday, April 28, 2023

7:30AM ~ 8:30AM

8:30AM - 10:00AM

10:00AM — 11:15AM

11:15AM - 11:30AM

11:30AM — 12:30PM

Breakfast and Roundtable Teambuilding

Credentials File Audits: Tools & Techniques for Credentialing Compliance -
Kathy Matzka, CPMSM, CPCS, LLC

Odd Man Out (Mini Horses) - Telehealth - When to Credential & When to Not -
Outpatient Credentialing - Cris Mobley, CPMSM, CPCS, President, C Mobiey &
Associates, LLC

Morning Break & Vendor Giveaways

Epic Fails: Avoiding Credentialing & Privileging Errors - Kathy Matzka,
CPMSM, CPCS, LLC



